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Tracer 
Frequently Asked Questions (FAQ’s) 

 
Q. Can I use Tracer for composite inspection? 

A. Tracer comes with a range of attachments; vacuum cups, magnets and clamps. These allow you to connect to 

all surfaces in order to carry out an inspection. 

 

Q. Is Tracer only used for inspecting flat surfaces or can I use it on curved surfaces? 

A. Tracer does not include any specific compensation for curved surfaces but can be used on them with minor 

position errors, which gives adequate results for most mapping inspections. 

 

Q. What is the maximum area I can inspect with the Tracer? 

A. Tracer has the ability to scan an area up to a maximum of 2m x 2m.  

 

Q. How does the Tracer perform around obstacles? 

A. Tracer has a low profile design which allows for use in areas with limited access. Similarly Tracer does not 

lose position when the probe is lifted off the surface and then replaced so maximum scan coverage is 

achieved up to and around obstacles. 

 

Q. Can I use Tracer with my instrument? 

A. Tracer is compatible with all acquisition units that can record 2 axes of encoder data. Please specify your 

instrument preference at the point of ordering.  
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Tracer 
Frequently Asked Questions (FAQ’s) 

 
Q. I have various acquisition units at my disposal; can I use the Tracer with all of them? 

A. There are a range of adapters available which allow you to use Tracer with a choice of acquisition units. Let 

us know which units you have we can supply the appropriate adapters. 

 

Q. Is Tracer available for higher resolution inspections? 

A. Yes, it is possible to order Tracer for higher resolution inspections to the standard 5 steps / mm. Please 

contact a Phoenix sales representative to discuss your specific requirements. 

 

Q. Which probe can I use with the Tracer? 

A. Tracer can accommodate any probe in its c-clamp holder up to a maximum width of 55mm. 

 

Q. Does the standard Tracer kit include probes? 

A. Tracer can accommodate a wide range of probes in its c-clamp holder therefore no specific probes are 
supplied as standard. Operators can utilise their own existing probes or contact a Phoenix sales 
representative to purchase new or replacement probes from the wide range available covering various 
scanning techniques. 
 

Q. What length are the wire encoders? 

A. The standard wire encoders are 3m in length. If you require longer length wires please request a quote and 

state the specific length required at time of ordering. 
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Tracer 
Frequently Asked Questions (FAQ’s) 

 
Q. Is Tracer compatible with my own wire encoders? 

A. The standard Tracer kit is supplied with two wire encoders. However, it is possible to make Tracer 

compatible with other wire encoders. Please contact a Phoenix sales representative to discuss your specific 

requirements. 

 

Q. Can other modifications be made to the standard Tracer kit supplied? 

A. Yes, we can often make modifications to our standard scanners, so please contact a Phoenix sales 

representative to discuss your specific requirements. 

 

Q. What is the total weight of the Tracer for transportation? 

A. The Tracer is a very portable and lightweight scanner at approximately 4kg including rugged carry case. 

 

Q. Do I need a power supply for the Tracer to work? 

A. The Tracer is powered through the encoder 5V supply and does not require any other external power source. 
 

Q. What tools do I need to operate Tracer? 

A. None, Tracer requires no tools to set-up and operate. There are small thumb screws on the c-clamp holder 

which allow for easy set-up and adjustment by hand. All the mounting options can be adjusted by hand too. 

 


